
Unified Unique Master App Index Group A- Grievance-related App 
 
 
 

S.No Name of App Purpose/usefulness Ministry/ 
Department 

Source 

     

1 CPGRAM, 

CPENGRAM, 

 

DESW, 
 
 

Sampan app 

(GRM) 

Public grievances AR/PG https://pgportal.gov.in 

https://pgportal.gov.in/pension/ 

 
 

https://www.desw.gov.in/en/grievances-redressal 
 
 

 

https://play.google.com/store/apps/details?id=com.cpms_telecom&hl=en&gl=US 
 
 

https://www.indiapost.gov.in/VAS/Pages/grm.aspx 

 
Pension &Healthcare 
Related grievance  

DOPPW 
 
 

 
Grievances 
Redressal, 

MOD 
 
 

 
Grievance redressal 
Central civil 
pensioners 

 
Deptt of 
Telecom 

 
BSNL/MTNL 
retirees Grievance 
Redressal 

 
Deptt of 
Post 

 Saparsh App Defence pensioner MOD https://sparsh.defencepension.gov.in 

 Ombudsman 
 
 

Bank grievances 
 
 

RBI 
 
 

https://services.india.gov.in/service/detail/lodge-complaint-with-banking- 
ombudsman-of-rbi-1\ 
 

  Group (B) 
Health Care 
related 

  

 
UMID-Rly 

Rlys Medical Card - 
Generation 

MORly https://umid.digitalir.in/1_modules_dashboard/0_login 

HMIS-Rly Rly medical facilities 
Medical Tele- 
consultation Rly 

  
https://youtu.be/shLJunBDgsk 

 
CGHS, 

 
civil pensioners 

 
MOHFW https://cghs.nic.in/ 



 

  
 

 
 ECHS- Ex-servicemen 

ABHA, 

PMJAY- 

Ayushman Bharat. 

 
 
Ex-servicemen 
medical facilities 

 
 
For medical records 

 
Healthcare for below 
the poverty line 

 
 

MOD 
 
 

MOHFW 

 

https://www.echs.gov.in/ 

 
https://phr.abdm.gov.in/register 

https://nha.gov.in/PM-JAY 

  Group (C) others   

 ARPAN-Rly 
 

RTI online, 
 

DLC Generation (Jeevan 
Pramaan), 

 
SPARSH-MOD 

HRMS-Rly- e- PRCP 

 
IRCTC 

 
Pensioners Portal 
DOPPW Circulars 

For Rly PPOs etc M/O Rly https://arpan.railnet.gov.in/Arpan/home 

Information Act GOI https://rtionline.gov.in/index.php 

For life certificate by 
Face App 

DOPPW https://jeevanpramaan.gov.in/ 

Defence pensioners MOD https://sparsh.defencepension.gov.in/ 

Rly post-retirement 
passes online. 

 
MORly 

 
https://hrms.indianrail.gov.in/HRMS/login 

For rail reservation MORly https://www.irctc.co.in/nget/train-search 

Pension matters  
DOPPW 

https://pensionersportal.gov.in/ 
Pensioners' Portal (19052023) (pensionersportal.gov.in) 

 Rly Board Directorates For Rly OMs etc; MORly https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0,1 
,388 

 


